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EDAM SC Decision Matrix 
 

I am a customer of an EDAM entity and I want to participate in EDAM by… 

 
What do you want to 
do? 

Are you/they already a 
Scheduling 
Coordinator? 

And… Where to start: 

Having the EDAM 
Entity represent me 
completely as a 
Scheduling 
Coordinator in the 
EDAM 

Yes, the EDAM Entity is 
already a WEIM SC and 
will become an EDAM 
SC 

 -Contact your EDAM Entity and work with them. 
-In this case, the EDAM entity will act as your scheduling coordinator, 
and you will be a “resource” they represent in the EDAM. 

Becoming a 
Scheduling 
Coordinator and 
representing myself in 
the EDAM  

I am already a 
WEIM/ISO BA SC 

 -Inform the EDAM Entity of your choice. 
-Contact SCRequests@caiso.com to complete the applicable 
additional requirements to become an EDAM SC. 

No, I am not already a 
SC with the CAISO 

-Inform the EDAM Entity of your choice. 
-Contact SCRequests@caiso.com to start the SC certification 
process. 
-This process can take between 4 to 12 months. 

Becoming a 
Scheduling 
Coordinator and hiring 
an SC agent to 
represent me in the 
EDAM 

I am already a 
WEIM/ISO BA SC… 

…and the SC agent I am 
hiring is already an 
EDAM SC 

-Inform the EDAM Entity of your choice. 
-Contact SCRequests@caiso.com to complete the applicable 
additional requirements to become an EDAM SC.  
-You will need to notify the CAISO of your choice of SC agent at this 
time. 

…and the SC agent I am 
hiring is a WEIM/ISO BA 
SC 

-Inform the EDAM Entity of your choice. 
- Contact SCRequests@caiso.com to complete the applicable 
additional requirements to become an EDAM SC.  
-You will need to notify the CAISO of your choice of SC agent at this 
time.  
-The SC agent will also need to contact SCRequests@caiso.com to 
complete the applicable additional requirements to become an EDAM 
SC. 

…and the SC agent I am 
hiring is not currently a 
SC with the CAISO 

-Inform the EDAM Entity of your choice. 
-Contact SCRequests@caiso.com to complete the applicable 
additional requirements to become an EDAM SC.  
-The SC agent will also need to contact SCRequests@caiso.com to 
start the SC certification process and will not be able to represent you 
until they become a certified Scheduling Coordinator.  
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-This process can take between 4 to 12 months and you will likely 
need to find an alternative SC agent until the SC certification process 
for the SC agent is complete. 

No, I am not a SC yet… 

…and the SC agent I am 
hiring is already a EDAM 
SC 

-Inform the EDAM Entity of your choice. 
-Contact SCRequests@caiso.com to start the SC certification 
process for yourself. 
-This process can take between 4 to 12 months. 
-You will need to notify the CAISO of your choice of SC agent at this 
time. 
- SC Agents can represent resources while you are onboarding. 
Coordinate with SCRequests@caiso.com for this setup. 

…and the SC agent I am 
hiring is already a 
WEIM/ISO BA SC 
 

-Inform the EDAM Entity of your choice. 
-Contact SCRequests@caiso.com to start the SC certification 
process for yourself. 
-This process can take between 4 to 12 months. 
-You will need to notify the CAISO of your choice of SC agent at this 
time.  
-The SC agent will also need to contact SCRequests@caiso.com to 
complete the applicable additional requirements to become an EDAM 
SC. 

…and the SC agent I am 
hiring is not currently a 
SC with the CAISO 

-Inform the EDAM Entity of your choice. 
-Contact SCRequests@caiso.com to start the SC certification 
process for yourself. 
-This process can take between 4 to 12 months. 
-You will need to notify the CAISO of your choice of SC agent at this 
time.  
-The SC agent will also need to contact SCRequests@caiso.com to 
start the SC certification process and will not be able to represent you 
until they become a certified Scheduling Coordinator.  
-This process can take between 4 to 12 months and you may need to 
find an alternative SC agent until the certification process for the SC 
agent is complete. 

Hiring a Scheduling 
Coordinator to 
represent me as a 
“resource” in the 
EDAM 

The SC I want to hire is 
already an EDAM SC  

 -Inform the EDAM Entity of your choice. 
-Have the chosen Scheduling Coordinator submit an onboarding and 
maintenance CIDI ticket to submit the Resource/SC Association 
documents. 

The SC I want to hire is 
already a WEIM/ISO BA 
SC 

-Inform the EDAM Entity of your choice. 
-The chosen Scheduling Coordinator will need to contact 
SCRequests@caiso.com to complete the applicable additional 
requirements to become an EDAM SC. 
-After the chosen Scheduling Coordinator completes additional 
requirements, the chosen SC will need to submit an onboarding and 
maintenance CIDI ticket to submit the Resource/SC Association 
documents. 
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The SC I want to hire is 
not currently an SC with 
the CAISO 

-Inform the EDAM Entity of your choice. 
-The chosen Scheduling Coordinator will need to contact 
SCRequests@caiso.com to start the SC certification process and will 
not be able to represent you until they become a certified Scheduling 
Coordinator.  
-This process can take between 4 to 12 months and you may need to 
find an alternative Scheduling Coordinator until the certification 
process is complete. 
-Once the SC certification process is complete, the chosen 
Scheduling Coordinator will also need to submit an onboarding and 
maintenance CIDI ticket to submit the Resource/SC Association 
documents. 
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